
Resources for Unsheltered and Homeless During COVID-19

Those experiencing homelessness or the threat of homelessness should call the County’s 
Coordinated Entry System (CES) at 703-792-3366. The CES ensures people have fair and 
equal access to homeless services. The CES team will quickly identify, assess, refer and connect 
people to resources based on their strengths and needs. CES operating hours are Monday 
through Friday, 8:30 a.m. to 8 p.m. 

The Health District has set up a COVID-19 Call Center at 703-872-7759 where people can 
get information related to COVID-19. The phones are staffed seven days a week from 9 a.m. to 5 
p.m. If someone is experiencing a medical emergency, call 9-1-1.

The Overnight Shelter for adults is now located at the A. J. Ferlazzo Building Gymnasium 
(15941 Donald Curtis Dr., Woodbridge) in order to maintain social distancing. It is open from 6:30 
p.m. to 7 a.m. for 48 participants. Meals are provided, and showers are available. Transportation 
is provided every day at 6:30 p.m. and 7:30 p.m. from the permanent location of the Overnight 
Shelter to the Ferlazzo Gym; and at 6:45 a.m. from the Ferlazzo Gym to the Bill Mehr Drop-In 
Center. 

The Bill Mehr Drop-In Center is still operating at its permanent location, 14716 Potomac Mills 
Road, Woodbridge, from 7 a.m. to 10:30 a.m., Monday through Saturday. To help maintain social 
distancing, up to 10 participants are allowed into the center at one time. There is a waiting area 
outside that provides shelter from the outdoor elements that also is set up to maintain social 
distancing. Meals and self-serve laundry are available. Showers are available for those who were 
not at the Overnight Shelter. Persons with counseling or treatment needs are provided a room 
with a phone for virtual appointments. 

Other Resources:
• The Prince William Area Continuum of Care is made up of local governments, non-profit    
 providers, faith-based organizations, outreach organizations, and citizens at large with the goal  
 of ending homelessness. There is help! Call the CES at 703-792-3366.

• OmniRide Local and Metro Express is operating fare free.

• ACTS, Northern Virginia Family Service’s SERVE and the Haymarket Regional Food Pantry    
  received additional funding from the Board of County Supervisors to help provide food to   
  those in need in the community.
  • ACTS – 703-441-8606
  • NVFS SERVE – 571-748-2680
  • Haymarket Regional Food Pantry – 703-963-5918

• For other types of service, such as Homeless Prevention & Diversion, Emergency Shelter, Rapid   
  Re-Housing and Permanent Supportive Housing, contact the CES at 703-792-3366.
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