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Scenarios:

« #1 - New Permit submission (you're applying for a
new permit via the ePortal).

« #2 - You have an existing permit case number that
has been Permit Quality Control (QC) Denied.

« #3 - You have a project with a Plan Review case
number and the Plan Case has been Plan Quality
Control (QC) Denied OR you have a Plan Case that
has been put on hold (pending corrections) by Plan
Review.



Scenario #1: New Permit submission (you‘re applying
for a new permit via the ePortal).

When applying for new permits via the
ePortal users will have the option to
upload attachments to their case as
part of the application process.

Simply go through the application
prompts and before you finalize the
submission (step 5 of 7) the portal will
allow you to attach your documents
and files to the application package.

If you forget to add your files during the
application process don't panic! Once
your permit case number has been
generated simply access that case
number and go into the “Attachments”
tab where you will find the option to
upload additional files. Please note -
attached documents will only be
viewable to customers once they have
been approved by staff (they will not be
immediately viewable upon successful
upload).
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Apply for Permit - Building Residential Accessory Structure

click or drag files

Add Attachment

The ePortal will give confirmation once
items have been successfully uploaded.



Scenario #2: You have an existing permit
case humber that has been Permit Quality

Control (QC) Denied.

« If a new draft permit
submission lacks required
items to route it for review or
to create a plan case (only if
required) then Plan Intake
Staff will generate a Permit
QC Denial Report. Please note
- not all projects require a
plan case to be generated.
Plan Intake Staff will generate
any plan cases associated
with a project (with the
exception of Code
Modification Requests).

 When the Permit QC Denial
Letter is sent out there is
always specific direction on
where to upload the required
item(s):

BDD QC Denied Report
Permit Quality Control Review

DATE: 11/08/2022

PERMIT NUMBER: BLDZ0Z3-0 1

PERMIT NAME: e

DESCRIPTION: TEAR DOWN EXISTING DECK. INSTALL NEwW 20' WIDE X14' OUT 8 FT.
HIGH. INSTALL A GROUND LEVEL DECK L-SHAPE 20 WIDE X 23 OUT
WITH STEPS. GROUND LEVEL WILL HAVE A HOT TUB

SITE ADDRESS: ——
CONTACT NAME: AR
it

EMAIL: _ TELEPHONE:

The above permit has been administratively denied for the reasons listed balow.

Please make the above corrections and resubmit to the Building Permit number (shown above)

through your ePortal account at hifps:/fwww . owegov,org/eportal/, in order to avoid any
further delays.

Thank you,
Building Development Division ns Intal
o . =




Scenario #2 Continued

« To upload documents into your permit via the ePortal first login, click on the “Dashboard”
button on the top left, and look under the “My Permits” Section.

» Depending on the processing status of your permit you may need to look though each
section under “My Permits” but they will typically be listed under the “Pending” section.

* Next click on the box, find your specific permit, and click on it again to open a permit home
page.
« When you have your permit home page open there should be an attachments tab where

you can upload your document(s). You will receive confirmation upon successful upload
completion.

Dashboard Home Apply ~MyWork Today'sinspections Map FeeEstimator SearchQ, Hearings and Meetings Calendar @ | WantTo_v

ermi
S Permit Details u
Development Services ePortal
Suilc il 3 Project Name:

——"
E dome Apply MyWork Todaysinspections Map FeeEstimator SearchQ  Hearingsand Meetings Calendar (@ IWant To» Issue Date:

Expire Date:

Finalized Date:

New to ePortal or just need help using this site?

Check out 4" OUT 8 FT. HIGH. INSTALL A GROUND LEVEL DECK L-SHAPE 20 WIDE X 23

D System / Ener

Frequentally Asked Questions found here:

Attention

0

click or drag files

Add Attachment

-+

Suppartec: pef. Jpg. png. Jpeg.
i, 1if, doc, docx, xis, xsx.
et cov, 1t txt




Scenario: #3 - You have a project with a Plan
Review case number and the Plan Case has
been Plan Quality Control (QC) Denied.

If a submission has enough
information for Plan Intake Staff
to generate a plan case (only if
required) but there are still QC
issues that prevent the
submission from proceeding into
Plan Review then a Plan QC
Denial Report will be created. A
notification will be sent out and
the document will be available as
an attachment.

The Plan QC Denial Report will
contain instructions on where
specifically to upload the
requested item(s):

BDD QC Denied Report
Quality Control Check-In Review
QC Rejected

To avoid further delays, please DO NOT attempt to resubmit until
ve been addressed.

on your plan/case, Please review and provide the items listed in
resubmit to Buillding Construction Plan

ssion of your plans. Please

take via plan case 2023 -0 ePortal ar pwegov.org /ePortal.

BDD QC Plan Intake - Electronic Plan
Peview (ePlans)

In accordance with the Virginia Uniform Statewide Building Code (VTSEC), §108.8 Time Limitation of
application, this applicat hall be deemed abandoned zix (§) months after the date of filing unless pursaed in
good faith or a permit has been issned.

‘Once deemed abandoned, the application shall be eligible for destruction in accordance with VUSBEC §105.4




Scenario: #3 Continued

« To upload documents into your plan case via the ePortal first login, click on the
“Dashboard” button on the top left, and look under the “My Plans” Section.

» Depending on the processing status of your plan case you may need to look though each
section under “My Plans” but they will typically be listed under the “Pending” or
“Attention” sections.

» Next click on the box, find your specific plan case number, and click on it again to open a
plan home page.

« When you have your plan home page open there will be an attachments tab where you
can upload your document(s). You will receive confirmation upon successful upload
completion.
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Attention D

We are pleased to announce that customers can now submit ZONING APPROVAL applications online in ePortall

customers to of the many benefits of ePortal. A user’s guide on how to submit a zoning application can be found here.

‘Submitting zoning approval applications online via ePortal is voluntary, but will eventually become mandatory, due to increased high-volume demand.

More information about this new service can be found here

My Permits

dlickor drag files

Add Attachment
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