IVR PIN LOCATOR GUIDE

Prince William County offers an IVR (Interactive Voice Response) system to our customers for their use as an option to
scheduling their inspections. You may use the automated phone system to Schedule or Cancel inspections and review
Building Permit Status. The phone number is 1-866-457-5280.

In order to schedule or cancel your inspection through the IVR, you must have the Permit IVR PIN number. Thisisa 6
digit number that is assigned to your permit at time of creation.

To locate the pin number, you have two options.

1. The easiest is to simply look at your posted permit. The IVR PIN number is located at the top on the right hand side
below the Issued Date.

COUNTY OF PRINCE WILLIAM, VIRGINIA

ELECTRICAL
PERMIT
PERMIT NO: ELE2019-04999 DATE ISSUED: 06/20/2019
MASTERNO:  BLD2019-05868 | IVR PIN #: 628218 |

THIS PERMIT IS ISSUED FOR CONSTRUCTION IN ACCORDANCE WITH THE PROVISIONS OF THE VIRGINLA UNIFORM
STATEWIDE BUILDING CODE, ADOPTED BY THE BOARD OF COUNTY SUPERVISORS OF PRINCE WILLIAM COUNTY,
VIRGINIA.

THIS DOCUMENT IS REQUIRED TO BE POSTED AT THE CONSTRUCTION SITE DURING THE ENTIRE PERIOD OF
CONSTRUCTION UNTIL ALL WORK IS COMPLETE. THIS PERMIT EXPIRES IN SIX MONTHS IF CONSTRUCTION HAS
NOT BEGUN, OR IF WORK |S SUSPENDED OR ABANDONED FOR SIX MONTHS AFTER THE TIME OF COMMENCING
THE WORK.
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2. The second option to locating the IVR PIN Number is through the ePortal/CSS webpage at
https://www.pwcgov.org/eportal/

Next Click on the SEARCH menu.

Good Afternoon, Guest-

PRINCE WILLIAM COUNTY, VIRGINIA

Apply = Map Reports FeeEstimator  Search@ = Hearings and Meetings Calendar (0 Help@® |WantTo..v

THIS SCROLL BAR WILL DISPLAY IMPORTANT MESSAGES THE COUNTY WISHES TO RELAY TO THE CUSTOMER. KEEP AN EYE OUT
FOR ANYTHING DISPLAYED HERE.

Welcome to Prince William County, VA's ePortal
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https://www.pwcgov.org/eportal/

From this screen type the case number you are looking for and make sure EXACT PHRASE is checked. Then click
SEARCH.

Dashboard Home Applyvr View~w Map Reports FeeFEstimator [EREEIsLe} Hearings and Meetings Calendar (0 Help@®  |WantTo..~

Public Information
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Search Al v for | ELE2019-04999 Exact Phrase v Q, Search Reset
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From the search results, select the permit number so that the permit opens.

Dashboard  Home  Applyv Vieww Map Reports Fee Estimator [EEEClial® Wl Hearings and Meetings Calendar (0 Help@ IWantTo..v

Public Information

Search  All v | for | ELE2019-04999 Exact Phrase ¥

Found 1result
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[Permit Number ELE2019-049%% ] Applied Date 06/18/201%
Al @ Type Electrical Residential Alteration & Repair Issued Date 06/20/2019
ProjectN Expiration Dat
Permit 0 roje ame piration Date
Status Issued Finalized Date
Plan o Main Parcel 81%2-55-1129
Address 4078 WESTWIND DR WOODBRIDGE VA 22193
Inspection ) Description 30 ROOFTOP MOUNTED SOLAR PANELS

Expand the top section by clicking on the “down arrow” below the print icon.

Dashboard Home  Apply> View~ Map  Reports Fee Estimator  Search@,  Hearings and Meetings Calendar (@ Help@ IWantTo..v

Permit Number: ELE2019-04999

Permit Details | Tab Elements | Main Menu

[

Type: Electrical Residential Status: Issued Project Name:
Alteration & Repair

The IVR PIN Number will be located on the left below Permit Type.
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Permit Number: ELE2019-04999

Permit Details | Tab Elements | Main Menu

Type: Electrical Residential
Alteration & Repair
| VR Number: 628218 |
District: 27 - Neabsco
Square Feet: 0.00
Description:

Status:

Applied Date:
Assigned To:

Valuation:

30 ROCFTOP MOUNTED SOLAR PANELS

CSS - IVR PIN Locator Guide v1

Issued

06/18/2019

$11,529.00

Praoject Name:

Issue Date:
Expire Date:

Finalized Date:

06/20/2019
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